
IF DURING YOUR TRIP YOU HAVE BEEN 
SEPARATED FROM YOUR CHILD OR KNOW 

SOMEONE IN SUCH SITUATION, OR YOU HAVE 
FOUND A CHILD WITHOUT HIS/HER PARENTS - 

CALL

THE PHONE NUMBER IS AVAILABLE 
24/7.

ASTRA is an organization from Serbia, which for 15 years 
represents and assists victims of tra�cking and other forms 

of exploitation.

ASTRA SOS HOTLINE IS AVAILABLE
24/7

PHONE: +381 11 785 0000
MOBILE: +381 65 33 47 817

There is a great risk for you to be 
exploited and that someone takes 

advantage of circumstances in 
which you are! By the abuse of 

trust, threat, blackmail and 
violence, smugglers can recruit or 
coerce you to forced labor and / or 

sexual exploitation.
IT IS VERY IMPORTANT TO BE 

CAREFUL.

EUROPEAN
MISSING CHILDREN

NUMBER

116 000

IF YOU ARE IN DANGER
OR YOU HAVE NOTICED

SOMETHING SUSPICIOUS, CALL US AT

ASTRA SOS HOTLINE
+381 11 785 0000
+381 65 33 47 817

WARNING



› Always keep your documents with you. 
› If possible, always make a copy of your documents and keep them separate from the originals to 

facilitate identi�cation in case your original documents are damaged or lost.
› Be careful when you agree to do a favor for an unknown person in exchange for money. 
› Use public transport (bus / train) whenever you can.  
› Be careful when someone promises to give you a shelter, provide transportation or a job. 
› Do not show your money to strangers.
› Make sure you have or learn the phone number of the police. You can call us from Serbia or from abroad 

if you think that we can help.

IF YOU ARE NOT SURE WHETHER YOU NEED HELP, BUT YOU NOTICE SOME OF THESE SIGNS, 
YOU CAN CONTACT US, WE CAN HELP YOU ACHIEVE YOUR RIGHTS.

› If someone other than an o�cial person con�scates your passport or other travel or identity document,
› If you have limited freedom of movement and can go out and or make phone calls only in the presence 

of others,
› If you have no right to assistance and protection, 
› If you are subjected to violence or sexual abuse,
› If someone else decides for you to do a work, forces you into prostitution, begging, petty crime or any 

other type of work,
› If you are under constant escort or surveillance,
› If you or your family are threatened or blackmailed,
› If you are forced to return allegedly huge debts to those who brought you to a country.

IF YOU ARE VICTIM OF TRAFFICKING, YOU ARE ENTITLED TO 
HELP AND SUPPORT. ALSO, YOU HAVE A RIGHT TO RESIDENCE 

FOR HUMANITARIAN REASONS IN SERBIA DURING THE 
RECOVERY PERIOD.

HUMAN TRAFFICKING IS BUYING AND SELLING, I.E. DETAINING A PERSON FOR THE 
PURPOSE OF EXPLOITATION. THIS HAPPENS BY THE USE OF FORCE OR THREAT, 
FRAUD, ABUSE OF AUTHORITY OR ABUSE OF THE DIFFICULT POSITION OF THE 

EXPLOITED PERSON, KIDNAPPING AND THE LIKE.


